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PC8. Explain to customer’s different types of
settings such as prongs, bezel, channel, pave, 3 1 2
tension

PC9. Explain customers about different type of
diamonds available in the market such as 3 1 2
synthetic, simulants

PC10. Introduce customers to semi-precious

gemstone-jewellery offerings in the store 3 ! 2
PC11. Introduce customers with different types 3 1 5
of beads and briolette jewellery available

PC12. Explain the characteristics of different 3 1 5

gemstones

PC13. Introduce customers to different types of
pearl jewellery available in the retail area and 3 1 2
explain the different types

PC14. Explain customers about different type of
artificial diamonds available in the market such 3 1 2
as synthetic and simulants

PC15. Assist customer to understand the

product in terms of relevance, making, etc. 2 ! !
PC16. Answer all customer’s queries with
L 2 1 1
reference to product characteristics
PC17. Provide acceptable suggestions or 2 1 1
solutions to customer queries
PC18. Ensure that customer is fully aware of all 3 1 2
the aspects of the jewellery bought
Sub Total 50 19 31
PC1. Receive sales target from manager in terms
3. G&J/N6803 of product sales, jewellery type, number of
Facilitate counters, opening of new saving scheme 1 0 1
customer accounts, number of customer order jewelleries,
buying etc.
decision at
multiple -
counters PC2. Plan and execute selling strategy to meet ’ 1 1
the target
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PC3. Probe customer to share information
about their need, preferences by asking 1 0 1
appropriate questions.

PC4. Assist in selecting by recommending the
jewellery that could suit the customer’s taste,
looks, budget criteria, occasional wear, etc.
Facilitate sales of high value stocks (example:
diamond jewellery) that meet the customer’s
buying criteria

PC5. Facilitate sales of various jewellery offered
by the store at multiple counters of different 1 0 1
product types as per customer requirements

PCé6. Facilitate sales of saving
schemes/promotion schemes offered by 1 0 1
highlighting benefits of such schemes.

PC7. Explain the customers about the pricing of
the jewellery taking into account the
characteristics such as basic cost of certain karat
of gold, labour cost, wastage, etc.

PC8. Clarify the customers about the company’s
policy on exchanging old gold jewellery for 2 1 1
purchase of new jewellery

PC9. Assist customers in knowing the value of 60
the old gold jewellery (for which it can be taken) 1 0 1
by interacting with assessor and manager

PC10. Provide various choices of jewellery types
that meet the customer’s buying criteria

PC11. Enquire about the size and measurement
required from customers for products such as
rings, bracelets, necklace, chains, etc. and offer
jewellery accordingly

PC12. Decide, based on the requirement of
customised jewellery whether it can be made 1 0 1
by the company

PC13. Explain the customers about the
company’s policy on old gold jewellery 3 1 2
exchange for purchase of new jewellery
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PC14. Interact with the assessor and the
manager and then inform the customers about
the value of the old gold jewellery (for which it

can be taken and deliver the customised 2 ! !
jewellery on the agreed time with design

specifications

PC15. Prepare the order form by mentioning

customer’s specifications clearly and get 1 0 1

confirmation from the customer on the order
form to avoid any confusion.

PC16. Provide a timeline to the customer for
making and delivery of customised/ordered 1 0 1
jewellery product.

PC17. Deliver the customised jewellery to
customer on the agreed time with design 2 1 1
specifications

PC18. Plan and execute selling strategy to meet

the prescribed target 3 1 2
PC19. Sell different types of jewellery at diverse 5 1 1
sale counters
PC20. Sell high value product 1 0 1
PC21. Sell customized jewellery 1 0 1
PC22. Achieve the sales target 3 1 2
PC23. Handle old gold jewellery exchange

. 2 1 1
based transactions
PC24. Open new account for saving schemes 2 1 1
PC25. Increase the sales conversion rate 3 1 2
PC26. Identify opportunity to up sell products 2 1 1
PC27. Explain the customers about repairing
and refurbishment process for the jewellery 1 0 1
purchased
PC28. Display the jewellery purchased and pack 2 1 1

the jewellery appropriately
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PC29. Ensure that there is minimum delay in the

- 3 1 2

sale closing process
PC30. Make sure that the customer is sent off

. s 2 1 1
happily and satisfied
PC31. Close the sales with “minimum discounts” 3 1 2
PC32. Check that the billing is done
appropriately for old gold jewellery exchange 2 1 1

based sales

PC33. Follow up with factory/manufacturing
unit to receive ordered product one prior to 2 1 1
delivery date.

PC34. Check whether the customised product is
matching as per customer’s specifications and

. . . , 2 1 1
deliver customized jewellery as per customer’s
specification on time
Sub Total 60 20 40
PC1. Tally opening stock, sales for the day and 4 1 3
closing stock
PC2. Maintain record of daily account of stock as 1 0 1
per store rules
PC3. Ensure that there are no stock shortages at 1 0 1
sale counter at any point of time
PC4. Ensure that there is no over stocking of any 2 1 1
4. G&J/N6804 jewellery at the counter
Manage stock
of products at )
multiple PC5. Judge the demand by analysing sales data 2 1 1
counters and and also considering the seasonality
ensure product ] .
safety PC6. Ensure adequate stock is available to meet 1 0 1

the sales demand

PC7. Ensure that excess stocks are not kept at
the counter but taken out and returned to the 2 1 1
stores, because these are high value.

PC8. Ensure that defective stocks are repaired / 40 1 1 0
replaced
PC9. Promptly place order to receive the stock 2 1 1

on time
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PC10. Ensure that fast moving stocks are always 3 1 1
available by ordering them adequately
PC11. Ensure that entry price, mid-price and
high end products appropriate to the customer
. . o 3 1 2
needs are available in adequate quantities and
in all counters
PC12. Decide the number of stock to be ordered
3 2 1
based on demand and sales
PC13. Place order for new stocks with the 3 1 1
appropriate inventory person giving full details
PC14. Decide on the stock to be ordered during
. . 3 1 2
peak demand season such as festival time
PC15. Calculate the time required for dispatch
3 2 1
of new orders and place the orders promptly
PC16. Order placement with mindful of
. . . 1 0 1
occasions such as festivals and seasonality
PC17. Deliver customized jewellery order on 1 0 1
time
PC18. Be vigilant on the stocks under display 2 1 1
during sales
PC19. Communicate promptly about any 2 0 2
potential theft in the store
PC20. Ensure that there is no loss of product or
o 1 1 0
shoplifting
PC21. Report for potential theft or raise alarm in 1 0 1
time
Sub Total 40 16 24
PC1. Carry out role requirements and 2 1 1
responsibilities as per company training
5. G&J/N6805 PC2. Promptly escalate concerns and problems 1 0 1
Coordinate encountered
with other
departments PC3. Replenish stock 2 0 2
PC4. Value old-gold jewellery for exchange as
. 20 2 0 2
received from customers
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PC5. Inform about any loss of goods 2 0 2
PC6. Track the status of the customized 3 0 5
jewellery order
PC7. Follow the process details 1 1 0
PC8. Provide details of repair to be done on the 1 0 1
jewellery
PC9. Provide return schedule to customer 1 0 1
PC10. Communicate the value and anticipated 1 1 0
charges to customer
PC11. Provide details on billing and cash 1 1 0
collection
PC12. Tally cash with billing in case of 1 0 1
discrepancies
PC13. Enable customer to complete the sales 1 0 1
process in short time
PC14. Ensure that there is no delay in the sales 1 0 1
process
PC15. Ensure that the customer is satisfied with 1 0 1
the shopping experience
Sub Total 20 4 16
PC1. Keep the retail counter neat and clean 2 0 2
PC2. Display trays one by one instead of all
2 0 2
together
PC3. Clean the jewellery off any stains or dust
ensure there are no missing diamonds or 2 0 2
6.G&J/N6806 | gemstones.
Create
professional PC4. Check whether all jewellery pieces are with
image of self tags and tag displays the relevant information 2 1 1
and about piece.
organisation
PC5. Display products attractively 2 0 2
PC6. Maintain personal hygiene. 2 1 1
PC7. Keep self always presentable at all times
and to follow prescribed dress code as per 2 1 1
company policy.
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PC8. Keep store/retail counter area neat and
clean

N
o
N

PC9. Coordinate with housekeeping
department to maintain cleanliness in the retail 1 0 1
environment

PC10. Treat customer courteously and

. 20 1 0 1
pleasingly.

PC11. Recognize customer type/behaviour and
select the most appropriate way to 1 0 1
communicate customer.

PC12. Respond promptly and give relevant &

true information about jewellery product. ! 0 !
Sub Total 20 3 17
PC1. Identify and use appropriate protective ) 0 5

clothing/equipment for specific tasks and work

PC2. Identify hazardous job activities in his/her
job and communicate the possible causes of 1 0 1
risks or accidents in the workplace

PC3. Carry out safe working practices while
dealing with hazards to ensure safety of self and 1 0 1
others

PC4. Identify and avoid doing any tasks or

activities in a bad working position 2 0 2
7. G&J/N9902 PC_S: Pr.actice appr_opriate working pos_tures to 2 1 1
Maintain minimise occupational health related issues
health and 20
safety at PC6. Use the appropriate fire extinguishers on : 0 :
workplace different types of fire.
PC7. Demonstrate rescue techniques applied
. . 2 0 2
during fire hazard
PC8. Demonstrate good housekeeping in order
. 1 0 1
to prevent fire hazards
PC9. Demonstrate the correct use of any fire
. . 2 0 2
extinguisher
PC10. Administer appropriate first aid
procedure to victims wherever required eg.in 1 0 1

case of bleeding, burns, choking, electric shock
etc.
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PC11. Respond promptly and appropriately to 3 1 3
an accident situation or medical emergency

PC12. Participate in emergency procedures

such as raising alarm, safe evacuation, correct 2 1 1
means of escape, correct assembly point etc.
Sub Total 20 3 17
Grand Total | 250 250 | 80 170
Percentage Weightage: 32% 68%
Minimum Pass% to qualify (aggregate): 70%
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